
Rate Information 
Rate data applies to filing.

Filing Method: Review and Approval

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: %

Effective Date of Last Rate Revision:

Filing Method of Last Filing:

Company Rate Information

Company

Name:

Company

Rate

Change:

Overall %

Indicated

Change:

Overall %

Rate

Impact:

Written

Premium

Change for

this Program:

# of Policy

Holders Affected

for this Program:

Written

Premium for

this Program:

Maximum %

Change

(where req'd):

Minimum %

Change

(where req'd):

UnitedHealthcare

Insurance Company

Increase 9.000% 9.000% $295,173 11 $3,279,700 9.000% 9.000%

Product Type: HMO PPO EPO POS HSA HDHP FFS Other

Covered Lives: 2,232

Policy Holders: 11

SERFF Tracking #: UHLC-128962214 State Tracking #: Company Tracking #:

State: District of Columbia Filing Company: UnitedHealthcare Insurance Company

TOI/Sub-TOI: H15G Group Health - Hospital/Surgical/Medical Expense/H15G.001 Any Size Group

Product Name: COL-12A Student Association

Project Name/Number: COL-12A Rate Increase/

PDF Pipeline for SERFF Tracking Number UHLC-128962214 Generated 05/13/2013 08:57 AM



Rate Review Detail 

COMPANY:
Company Name: UnitedHealthcare Insurance Company

HHS Issuer Id: 00000

Product Names: COL-12A Student Association

Trend Factors: 10.5%

FORMS:
New Policy Forms: n/a

Affected Forms: n/a

Other Affected Forms: n/a

REQUESTED RATE CHANGE INFORMATION:
Change Period: Annual

Member Months: 44,900

Benefit Change: Increase

Percent Change Requested: Min: 9.0 Max: 9.0 Avg: 9.0

PRIOR RATE:
Total Earned Premium: 3,279,700.00

Total Incurred Claims: 5,470,364.00

Annual $: Min: 101.03 Max: 182.52 Avg: 122.45

REQUESTED RATE:
Projected Earned Premium: 3,574,860.00

Projected Incurred Claims: 6,044,613.00

Annual $: Min: 110.12 Max: 198.95 Avg: 133.47
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Rate/Rule Schedule 

Item

No.

Schedule

Item

Status

Document Name

Affected Form Numbers

(Separated with commas) Rate Action Rate Action Information Attachments

1 Rate Change Supporting Info New Pricing Guidelines.pdf,

2 Exhibit I New DC Exhibit 1 COL-12A-

DC members by

state.pdf,

3 Exhibit II New EXHIBIT 2 - COL-12A

experience to

SERFF.pdf,
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Resident State

Policy Form

COL-12A-DC Resident State

Policy Form

COL-12A-DC

AK 4                         MO 26                       

AL 14                       MS 8                         

AR 12                       MT 9                         

AS 1                         NC 5                         

AZ 16                       NE 11                       

CA 212                     NJ 4                         

CO 51                       NM 4                         

CT 25                       NV 43                       

DC 4                         NY 8                         

DE 4                         OH 43                       

FL 374                     OK 11                       

GA 64                       OR 1                         

IA 13                       PA 128                     

ID 3                         RI 28                       

IL 205                     SC 95                       

IN 75                       TN 102                     

KS 28                       TX 185                     

KY 51                       UT 18                       

LA 42                       VA 69                       

MA 6                         WA 1                         

MD 46                       WI 29                       

ME 5                         WV 46                       

MI 27                       WY 45                       

MN 10                       Grand Total 2,211                 

Exhibit 1 - Members by Resident State as of Dec 15, 2012



Policy Year Premium  Lives 

Premium 

per Life

Incurred 

Claims Loss Ratio

2009-10 6,522,090 5,547 1,176 5,193,238 79.6%

2010-11 5,649,324 4,518 1,250 5,472,336 96.9%

2011-12 5,101,254 3,742 1,363 4,828,039 94.6%

Student Association Business

Exhibit 2 - Experience 



Supporting Document Schedules 

Satisfied - Item: Cover Letter  All Filings
Comments:

Attachment(s): Cover Letter DC.pdf
Item Status:
Status Date:

Bypassed - Item: Certificate of Authority to File

Bypass Reason: N/A
Attachment(s):
Item Status:
Status Date:

Satisfied - Item: Actuarial Memorandum
Comments:

Attachment(s): COL-12A-DC Actu Memo.pdf
Item Status:
Status Date:

Satisfied - Item: Actuarial Justification

Comments: Rate Summary Worksheets attached.

Attachment(s): Part I of the Preliminary Rate Justification - Rate Summary Worksheet.xls

Part II of the Prelimnary Justification.pdf
Item Status:
Status Date:

Bypassed - Item: District of Columbia and Countrywide Loss Ratio Analysis (P&C)

Bypass Reason: N/A - this is hospital/surgical/medical related.
Attachment(s):
Item Status:
Status Date:
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Bypassed - Item: District of Columbia and Countrywide Experience for the Last 5 Years (P&C)

Bypass Reason: N/A - this is hospital/surgical/medical related.
Attachment(s):
Item Status:
Status Date:

Bypassed - Item: Consumer Disclosure Form

Bypass Reason: N/A - does not meet threshold.
Attachment(s):
Item Status:
Status Date:

Bypassed - Item: Actuarial Memorandum and Certifications

Bypass Reason: N/A - It is our understanding that this is only a requirement for filings filed after 04/01/13.
Attachment(s):
Item Status:
Status Date:

Bypassed - Item: Unified Rate Review Template

Bypass Reason: N/A - It is our understanding that this is only a requirement for filings filed after 04/01/13.
Attachment(s):
Item Status:
Status Date:
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Attachment Part I of the Preliminary Rate Justification - Rate Summary Worksheet.xls is not a PDF
document and cannot be reproduced here.

SERFF Tracking #: UHLC-128962214 State Tracking #: Company Tracking #:

State: District of Columbia Filing Company: UnitedHealthcare Insurance Company

TOI/Sub-TOI: H15G Group Health - Hospital/Surgical/Medical Expense/H15G.001 Any Size Group

Product Name: COL-12A Student Association

Project Name/Number: COL-12A Rate Increase/

PDF Pipeline for SERFF Tracking Number UHLC-128962214 Generated 05/13/2013 08:57 AM



StudentResources  
2301 West Plano Parkway  

Suite 300  
Plano, TX 75075  
1-888-767-0700 

 
March 28, 2013 
 
 
Honorable William P. White 
Commissioner of Insurance 
District of Columbia Department of Insurance 
810 First Street, NE, Suite #701 
Washington, DC 20002 
 

 
Re:  UnitedHealthcare Insurance Company 

NAIC# 79413 
 

Rate Increase Filing for Policy Forms COL-12A-DC  
Group Student Association Injury and Sickness Insurance Coverage 

 
 
Dear Commissioner White: 
 
The purpose of this document is to file a 9% rate increase to be effective August 1, 2013 and rate review documents 
for policy form COL-12A-DC, a student association plan sitused in the District of Columbia. The plan covers 
insureds in several states including the District of Columbia. See Exhibit 1 for the count of members by state of 
residence. 
 
The policy provides medical insurance in compliance with ACA requirements to college students who are members 
of an association, and their dependents. The students are responsible for paying the entire premium. 
 
This form was submitted to and approved by the District of Columbia for use in school year 2012-13 and is a new 
form for that school year. The policy is serviced by the StudentResources Division of UnitedHealthcare Insurance 
Company.  
 
Since this is a new policy form, and the amount of business is not large enough to be credible, we are requesting a 
rate increase of 9% for the upcoming school year 2013-14 even though past history with similar business indicates a 
higher increase. This rate increase is slightly less than our claims cost trend assumption of 10.5%. 
 
Included in the rate increase filing are a table showing the number of resident insureds by state, the actuarial 
memoranda for the policy, Part 1 of the Preliminary Rate Justification - Rate Summary Worksheet and Part II of the 
Preliminary Rate Justification – Written Explanation of the Rate Increase.  
 
Thank you for your attention to this matter. 
 
Respectfully submitted, 
 
 
 
 
William M. Glasgow, ASA, MAAA 
UnitedHealthcare Insurance Company 
805 Executive Center Dr. W., Suite 220 
St. Petersburg, FL  33702-2407 
wglasgow@uhcsr.com 
Office Direct:  (727) 563-3494 
 

mailto:wglasgow@uhcsr.com


Mr. White 
March 28, 2013 
Page 2 
 
 
Attachments: 

• Exhibit 1 – Number of insureds by form by state of residence as of Dec 15, 2012 
• Exhibit 2 - Experience 
• Actuarial Memorandum for COL-12A-DC 
• Pricing Guidelines 
• Part I of the Preliminary Rate Justification - Rate Summary Worksheet 
• Part II of the Preliminary Rate Justification – Written Explanation of the Rate Increase 
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